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Service information

Thank you for choosing an Etac product.

If in doubt, please contact Etac Customer Service or local distributor for more information and guidance.
For more information about training and the use of these products, contact the Etac transfer experts - www.etac.com.

To avoid accidents and injury when moving and handling the patients, read the manual carefully.

If the customer makes adjustments, repairs or combinations not predetermined by Etac, the Etac CE certification and Etac warranty will no longer be valid. 
If in doubt, please contact Etac.

In case of an adverse event occurred in relation to the device, incidents should be reported to your local dealer and the national competent authority in a 
timely manner. The local dealer will forward information to the manufacturer.

Expected lifetime: the device has an expected service life of 1 to 2 years under normal use. The service life of the product varies depending on usage, 
frequency, loads and how often and how it is washed and tumble dried.

Warranty: Two-year warranty on material and manufacturing defects, provided that the product is used correctly.
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The products should be checked regularly each time it is used, and especially after wash or cleaning. Never use a defective 
product.
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EXPLANATION OF SYMBOLS FOR WASHING INSTRUCTIONS  
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Ironing, low temperature

Wash/temperature celsius

Do not bleach

Tumble drying
low temperature, max 55 C

Do not tumble dry

Wash/temperature celsius

Do not wash

Do not iron

Do not dry clean

This product can be cleaned with a solventfree
cleaning agent with a pH level between 5-9, or
a maximum 70% disinfectant solution. 
+ Wiping 



Etac Immedia A/S
Egeskovvej 12
DK-8700 Horsens
etac.immedia@etac.com
www.etac.com
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First inspection:
• Is the packaging intact?
• Read the label on the packaging and check the article no. and product description 
• Check that Short Instruction is enclosed – updated User Manual/Instruction for use can be downloaded from www.etac.com or contact your Etac 

Customer Service or the local dealer.
• Check the label on the product - does it include article no., product description, lot/batch no., cleaning instructions and supplier name? 

Periodic Inspection:
• Make sure that your Manual transfer system always is in a perfect condition.
• After wash – always check materials, stitching, handles, buckles. 
• If the product shows signs of wear and tear, it must be removed from service immediately.

Visual inspection/Check the product: 
Ensure that the materials, seams, stitching,  
handles, buckles  are intact/faultless.

Mechanical load or stress/Test handles:
Draw hard in the handles in opposite directions 
and control the material, seams and stitching.
Test buckles:
Lock the buckle and draw in opposite directions, 
control the buckle and the stitching.

Stability test:
Try to bend the product verify that it feels firm, 
stable and solid.

Test low/high friction:
Place the product on a firm surface or a bed, 
place your hands on the material and test the fric-
tion by pushing your hands down into the product. 
Low friction – slides effortlessly
High friction – no sliding/moving

The product can be
scrapped in accordance
with national regulations

Read the
user manual

Check:
Manual transfer aids with handles, straps and buckles: Manual transfer aids with for sitting and lying transfer and 

with high or low friction:

Production year, month
and day


